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Language barrier complicates process
F you tfihik decod9ng job ads Is

hard. spare a thought for those
pMeop{e for whom Englkah 1s a -
second language

S4arlna Russo Jab Access
cormAtant Mel Tran says
wark9tiq aut what a job really
means Is a twgh task for mmy {

her ellrnts.
Tran waft as a resrulter in

.fnaiq, spadallrllnq In f ndm lobs
for hose people whose fleet
language Is VIA.

"A lot of my dents c of
d th J b d t thllrea e a a a as eya

eanrwot read and write, n M In
their own langaaage " she says.,

"There are! sate who can
read but All find It herd to i .

'- >comp@ta with Engll h- aaklnq
people because of the language `-

Wrier. They have to use me to -'
ntarpnet the Jab ads, I phone
the employers on thtlr behalf
and assist them at the Jab
interview. I help them all the

them eu{ byers. I mentp
them wtiIie they aM wark",
p4 p'Placemift
euppart ur ti1 both wr4loyar and
Jobseeker are fine an their

+'She says many of the
lobceekers she helps have a low
skill level and are placod In
processing wok, as a factory
hand, dolnq laboarrir paekhiq
and as a trades arrsftart,
Golfing those Jobs would be
made so much easier If
employers mare dearly
descrbed the conditions of
em la arwt and what t e ofp y yp
worker they required, she Soya. RECRUITER Rai Tran and jobseeker Men Le.

"It I cauid, I world ask
employers to use plan language 53. any riwe work than casual
or shrple Engish when wrtthg She can't speak English at {because of the econo n6c
lob advwt6omrnts " she sa s. at so It Ie difficult to fhb her a efln ateL She riMId Ilke. y ..

"Or, It they are loaldrrq for jab,""Tran says. sornethliq more pandenent. 5o
oad at Io sae from m non.. Iut I have referred her to a I am fr 1r to notch her wAM ag w , g.

Engish apenldnq background, to co la of cleaning Jabs, but vWlvWnese.enip oyer.
lease cal rne ° the are onl casual osltkms "The market Is ver slow atp . y y p y

Tren recently helped and on call. Her employer says the moment so we are still
Vietnamese Immagr'aart Uen Le they love her, but can't after waltlnq:
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